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ABSTRACT 

  This pilot study brings to the fore a major and topical issue in modern society, namely the importance 

of emotional intelligence in interpersonal relationships in an organization, and the link between 

emotional intelligence (EQ), stress and job satisfaction. This study is one of the only available in the 

country that addresses the 3 basic concepts such as emotion, emotional intelligence, work motivation, 

and performance.  

 The relationship between emotional intelligence, stress and work motivation of employees in a car 

manufacturing company was investigated. was performed on a group of 50 people, in order to identify 

some psychological factors involved in emotional distress that can lead to decreased professional 

motivation.  

 This article includes: basics such as emotional intelligence in an organization, emotional skills and 

managerial performance, and factors that lead to decreased job satisfaction. The article includes the 

goal, purpose, research hypothesis, conceptual basis, methodology, tools for measuring emotional 

intelligence and job satisfaction.  

 Statistical analyses were performed using the SPSS 20 program, using descriptive statistics, analysis of 

percentage frequencies, correlations, Kendall's correlation showed the significant association of the 

stress variable with seniority r = -0.208, p = 0.005. obtained from research, the interdependence 

relationship between emotional intelligence and managerial performance and job satisfaction was 

established, a correlation was found. 



 In the last 10-15 years, the research between the relationship between emotional intelligence and 
managerial style has been found by many researchers.  

 Most studies have been based on the relationship between emotional intelligence and the effectiveness 
of leaders and the relationship of the leader or manager employed, realities that are based on increased 
stress.  

  In Salovey and Mayer's conception, emotional intelligence is the ability to accurately perceive, 
evaluate and understand emotion and emotional knowledge, to regulate the emotions that arise (Mayer 
and Salovey1997).  

 According to Mayer, Salovey, and Caruso, the individual has the ability to perceive emotions, to access 
them and to generate emotions, in such a way as to help thinking, to understand emotions and 
emotional meanings. 

 

  Stress results as a psychological and physical condition of an individual's body in response, when his 
resources are not sufficient to cope with the situation. Stress can undermine the achievement of goals. 
Situations that can cause stress can be unpredictable and uncontrollable, and can be uncertain, 
ambiguous, unknown or known, such as engine noise 

 Organizational stress occurs when employees are subjected to mental tensions at work, tensions felt 
as strong pressures that the employee can not manage.Organizational stress occurs when employees are 
subjected to mental tensions at work, tensions felt as strong pressures. 

 Motivation consists of a driving energy that trains the individual to act, to do something, which 
influences our lives.  

 



  

              The objectives pursued in this pilot study are the following: 

 

 O1: analysis of the concepts of stress, emotional intelligence and professional motivation 

 

 O2: identifying and evaluating emotional intelligence traits, stressors and motivators in industry 

employees 

 

 O3: identify a tool for assessing stress, motivation and emotional intelligence and adapt it to the 

specificity of the population 

 

 O4: The interdependence between the three elements: stress, emotional intelligence and 

professional motivation 

 

 



Literature review 

 Emotions are thus considered to influence decisions . There are people who can react very 

strongly emotionally, losing their temper very easily. Davidson explains how those who have a 

strong reaction but recover quickly can be considered adaptable to it . 

  In recent years, the theoretical evolutions of the capacity of emotional intelligence research have 

advanced considerably (Fiori 2009, Josef).  

 

 Goleman presented five main constructs of emotional intelligence, namely self-awareness, self-

regulation, social ability, empathy, and motivation.  

 

 Distress or negative stress is a state of mental tension in which you feel overwhelmed by 

situations and threats of more than you can face as an individual (Katz -1986 - quoted by 

Dobrescu and Petrovai -2004). 

 

 Occupational stress is defined as an imbalance between the requirements understood by a 

person and his ability to react to these requirements (Cox, 1978; Lazarus & Folkman, 1984) 



        METODOLOGY   AND   RESULTS 

  Based on these studies mentioned above, certain hypotheses have been proposed, namely: 

 H1 there is a significant relationship between emotional intelligence and employee age 

 H2 there is a significant relationship between the sex of the individual and emotional intelligence 

 H3 there is a significant relationship between employee compensation and stress 

 

 The car manufacturer from Tg. Mureș. is a Romanian company based on production as its main activity, 

being established in 1994, and in 1997 another sister company was established, which does not focus on 

production, but on the distribution of products, gasoline, service. Production represents over 60% of the 

turnover of which 50% is destined for export.  

 

 The study was performed on a number of 50 employees from a car construction company in Tg. Mureș. 

The participation in the study was made by simple randomization between 1.12.2020-28.03.2021. 

 



 The random sampling technique of 50 employees of a car manufacturing company, 

from Tg. Mureș, women and men was used.  Correlational design was used, and the 

group of subjects was in the age range of 20-70 years, of both sexes, with different 

qualifications and coming from different backgrounds. 

 We distributed a number of 50 questionnaires for stress N = 50, and the respondents 

were thus classified as 32% being women and 68% men.  

 The employees who were in the age group with the highest share were in the 40-50 

age group representing 38%, and the persons aged between 20-30 years represented 

16%, aged between 30-40 years they represented 14% and between 50-60 years they 

represented 20%, between 60-70 years they represented 12%. The results also showed 

that 70% are married, 22% are single and 8% are divorced.  

 Regarding the level of schooling, 26% have a university degree, 18% have a post-

secondary education, 32% have a high school education and 24% have a vocational 

school. Among the employees interviewed, 68% are from urban areas and 32% are 

from rural areas. 

 



RESULTS 

The first independent variable of our study is the gender grouping of employees.    

The second independent variable is age, which has 5 levels, namely: 20-30 years-3 = 6 %, 30-40 years-7 

= 14 %, 40-50 years-13 = 26 %, 50-60 years-17 = 34 %, 60-70 years -10 = 20 %   

68% 

32% 

men women

From the graph above we can see that male predominates 

representing 68 %.  

Figure 1. Gender distribution of the 

subjects studied by sex 

Figure 2. Distribution by age groups of the subjects studied 

16 
14 

38 

20 

12 

0

10

20

30

40

20-30 years 30-40 years 40-50 years 50-60 years 60-70 years

years

From the above histogram it can be seen that the 

dominant age group is between 30-60 years representing 

72%, and the lowest value in terms of age is 60-70 years 

representing 12%. 



 The third independent variable is the area of origin: rural area representing 32% and 

urban area representing 68%.   The asymmetry is (-o.388), the negative value indicating a 

tail of the frequency distribution in the area of values lower than the average value. 

       Figure 3 Distribution of the subjects studied according to the environment they come from 
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 The fourth independent variable is the seniority of employees in the institution under study 

Figure 4. Distribution of employees according to seniority in the institution under study 
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From the graph above we can see that the subjects with the 

longest seniority in the institution 20-30 years dominate 

representing 58%. 



RESULTS 

 The significance of associating discrete variables Chi-Square tests show us that the value of statistical significance is 
o.888> 0.05 so it is not statistically significant.   

 The average obtained at the age variable is m = 50,52  the standard deviation being 11,244, and the calculated t =31,772 . 

 The average obtained at the stress variable is m = 8.84, the standard deviation being 6,310, and the calculated t =9,907. 
The average obtained at the emotional Intelligence variable is m = 18.832  the standard deviation being 2,071, and the 
calculated t is t=64,240. 

  The nonparametric Kendall’s correlation between stress and EQ is as follows -0,202, iar Speaman’s is -0,294 at the 0,05 
level .The average obtained at the stres variable is m = 8.840 and the calculated t =9,977 

 

Null Hypothesis Test Sig. Decision 

1 The distribution of sex is the same across categories of 

semnifications stress. 

Independent-Samples Kruskal-

Wallis Test 

.487 Retain the null hypothesis. 

2 The distribution of variable age is the same across 

categories of Semnification stress. 

Independent-Samples Kruskal-

Wallis Test 

.036 Reject the null hypothesis. 

3 The distribution of age in   institution is the same across 

categories of Semnification stress. 

Independent-Samples Kruskal-

Wallis Test 

.008 Reject the null hypothesis. 

4 The distribution of JDI work is the same across categories of 

Semnification stress. 

Independent-Samples Kruskal-

Wallis Test 

.276 Retain the null hypothesis. 

5 The distribution of JIG is the same across categories of 

Semnification stress. 

Independent-Samples Kruskal-

Wallis Test 

.672 Retain the null hypothesis. 

Table 1. Hypothesis Test Summary 



RESULTS 

 According to the data provided, it can be seen that there is a significant correlation between the age of employees and the age in 

the institution, which means that the institution is looking for experienced people to have good results, with as few rejections, 

experience gained over the years. the person and his seniority in work proves the interdependence between the two variables 

that are essential in the smooth running of an organization. 

 As can be seen, there is a significant close correlation at a significance threshold of p <0.05 between:  

                             1. Sex and seniority in the institution- 0.289;  

                 2. Stress and seniority- 0.337;  

       3. Age and stress- 0.361; 

                  4. Emotional intelligence and stress- 0.294;  

                             5. JDI salary and stress- 0.281; 

                                            6. JIG with salary JDI- 0.283; 

                                                             7. Promotion with JDI salary- 0.352 

 From the table above we can see that there is a significant correlation at a significance threshold of p <0.01 between:  Seniority 

in the institution and total seniority 0.508, age and seniority 0.933, head of JDI and seniority in the institution -0.368, the head 

of JDI with JDI works 0.441, JDI chief with promotion 0.415, Seniority in the institution with JDI head -0.368.  

 The summary of the Kruskal-Wallis independent sample test shows that the asymptotic is 0.487.  



DISCUSSIONS 

 Emotional intelligence can be learned and developed over a lifetime and can be learned from one's own 

experience or the experience of others. Our competence in a field can increase as we mature intellectually 

and emotionally. Research in the field has shown that emotional intelligence is a more reliable predictor 

of success in life.  

 Decisions based on strong feelings, when emotions are not controlled in a constructive way, can be 

wrong decisions. Emotionally intelligent managers make good decisions because of the control they have 

over their emotions and the objectivity conferred by this skill. Emotional intelligence is an innovative and 

unconventional idea in business.  

CONCLUSIONS 

 In conclusion, emotional intelligence is the ability of the individual to recognize and understand their 

own emotions and those of others, to use their own awareness to manage their behavior according to 

human interrelationships, to increase creativity, to reduce stress levels, to the make the individual 

confident in his attitudes, to improve empathic and communication skills, to gain the respect of others, to 

have the ability to easily adapt to change.  The results showed that the factors that influence the 

involvement in work are the following: age, sex and seniority in work. In general, the involvement 

increases with age and seniority in the company and this for several reasons: the older you get finding a 

job. work is more difficult, and the individual will be inclined to connect more strongly with the current 

organization. 

 



        

CONCLUSIONS 

 

 The results of this study confirm that there is stress in the organization's employees, 
consolidating the findings of other authors who have written about stress and emotional 
intelligence and stress and professional motivation (Fetsch and Pergola, 1991; Riggs & Beus, 
1993; Fetsch & Kennington, 1997).  

 Involving people in the activities of an organization helps to strengthen relationships and 
connections, if people have a longer seniority in that institution. 

 Hypothesis 1 regarding the existence of the relationship between emotional intelligence and age 
has a strong impact, so people with a strong emotional intelligence, located at a high level. 

 I understand the emotions and feelings of those around me in a more empathic way, wisdom 
coming with age, as other researchers have shown (Chapman & Hayslip, 2006;  

 The distribution of JDI work is the same between the categories of meanings. Independent-
Samples Test Kruskal-Wallis 0 .276 holds the null hypothesis.   

 The distribution of the JIG is the same between the stress significance categories, and the 
Independent-Samples Test Kruskal-Wallis 0.672 retains the null hypothesis.  

 The distribution of the EQ score is the same between the strs sign categories. Independent-
Samples Kruskal-Wallis Test 0.016 for a significance storm of 0.05, and the null hypothesis is 
rejected. 

 



Motto: 

  

 "What is in front of and behind us are small problems 

compared to what is inside us"  

                                        - Oliver Wendell Holmes.  
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