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ABSTRACT 
 

 

• The aim of this paper is to determine the extent to which the banking systems of the Western Balkans 
were disrupted during the Covid 19 pandemic. The time period of the analysis is three years and covers 
the period from 2018 until the moment of the crisis caused by the Covid 19 pandemic, until 2020. The 
analyzed indicators are primarily the level of profitability, measured by return on assets (ROA) and return 
on equity (ROE). Then the level of capital adequacy (CAR) and the level of non-performing loans (NPL). In 
order to see the overall state of the financial system, the GDP per capita will also be analyzed. Banking 
indicators represent the value, financial strength, efficiency and effectiveness of banks' operations in the 
financial market. Descriptive statistics will determine the average values of indicators by countries and by 
years. Based on the obtained results, important solutions will be presented, which should mitigate the 
effects of the pandemic and preserve the image of banking institutions. Data were collected on the basis 
of annual reports of central banks of the observed countries, and were processed using the SPSS statistical 
program. 
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INTRODUCTION 

The worldwide pandemic of the COVID-19 virus has resulted not only in a deep health crisis, but 
has also caused major changes in the global economy and the economies of individual countries. 

Analysts point out that, unlike the previous crisis in the financial sector, which then spread to the 
real sector of the economy, the financial sector experienced this crisis in a much better condition, 
with large reserves of capital and liquidity, which allowed banks to declining economic activity 
continues to provide services to its clients (Sherstney,2019). 

Many central banks, including the National Bank of Serbia, have lowered reference interest rates, 
through favorable financing conditions, supporting the recovery of economic growth. Regulators 
and supervisors have supported banks to take advantage of the flexibility that already exists in the 
regulatory framework and that allows the use of protective layers of liquidity and capital to cover 
losses, in order to continue lending to the economy (Vasić, 2020, p.4). 

 



METHODS 

 

The research was conducted in five countries of the Western Balkans, such as Serbia, BiH, North 
Macedonia, Montenegro and Albania in a period of 3 years, covering the period from 2018 to 2020. Data 
were collected on the basis of annual statistical reports of the central banks of the observed countries and 
professional literature. 

The collected data will be processed using descriptive statistics using the SPSS statistical program. 

The parameters Npl, Roa, Roe, Car and BDPpc in the observed countries were analyzed. 

In order to understand the significance of the analyzed variables, descriptive statistics will be presented. 
Descriptive statistics, a “cornerstone” for any type of analysis and allowing the researcher to describe 
significant aspects of all variables, is the first step in this empirical analysis. Descriptive statistics means, 
first of all, grouping and arranging statistical data. Data grouping can be done in relation to the values or 
modalities of the observed characteristics. The ultimate goal of grouping data is to create a statistical 
series, which is an ordered set of variations of the characteristics of the observed statistical mass 
(Filipović, 2006). 

 



DESCRIPTION OF VARIABLES 

FIGURE 1. SHARE OF NON-PERFORMING LOANS (NPLS) IN TOTAL LOANS OF THE 

WESTERN BALKAN COUNTRIES IN THE PERIOD 2018-2020 (%) 
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 ROA of the Western Balkan countries in the period 2018-2020 
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ROE of the Western Balkans in the period 2018-
2020 
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Level of capital adequacy ratio of the Western 
Balkan countries in the period 2018-2020 
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GDPpc of the Western Balkan countries in the period 2018-2020 
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RESULTS 

 

The first step in the analysis is to present descriptive statistics, in terms of presentation: average values and 
standard deviations for the analyzed indicators. The SPSS statistical program was used in the analysis. 

Table 1. Descriptive statistics of observed variables for the analyzed countries of the Western Balkans in the 
period from 2018 to 2020 

                 Mean Std. Deviation 

NPL 15,0914 5,25510 

CAR 17,3086 2,03793 

ROA 0,9643 0,67075 

ROE 6,9629 5,59159 

BDPpc 4861,3 1218,4 

During the analysis, it was determined that the average, ie. the arithmetic mean of the observed variables 
for the period of 3 years is as follows: Problem loans have a level of 15,1% the capital adequacy ratio has a 
level of 17,3%, the value of ROA is 0,96, while the value of ROE is 6,96, the value of gross domestic products 
per capita is 4 861,3. 

 



CONCLUSIONS 

• The crisis caused by the COVID-19 virus has brought major operational challenges to banks. Banks reacted quickly by taking 
measures to continue operations, taking into account the smooth running of the basic functions of the bank, but also the 
preservation the health of its employees.  

• The governments and central banks of many countries have resorted to a set of fiscal and monetary policy measures to 
mitigate the negative effects of the coronavirus pandemic and support the economy. 

• The moratorium on repayment of obligations in different countries has different modalities, from the mandatory offer of a 
moratorium by banks to all clients, such asthis was the case in Serbia, up to the possibility of a moratorium that the bank 
approves at the request of the client, as is the case in some surrounding countries. 

• In some countries a moratorium has been implemented as an option agreed upon at the level of the banking sector. In the 
case of Serbia, the moratorium has been widely applied as an option accepted by about 90% of economic entities and 93% 
of citizens, where it is applied in a larger percentage to small and medium enterprises in compared to large companies, 
while the percentage of users is higher for individuals accepted a moratorium on cash loans and credit cards in relation to 
housing loan users. 

• In order to survive and fulfill their mission, banks will have to adapt to new circumstances, rethink their business models, 
increase the degree of digitalization of their services, improve efficiency and lower operating costs. A strong capital base 
and achieved resilience of the banking sector to external shocks, as well as a commitment to improving technological 
solutions are a good basis for banks to maintain business stability and, as one of the pillars of the economy, contribute to 
its further growth and development. Banks managed to maintain stability and there were no significant losses. We expect 
to see what happens next in the banking sectors of the Western Balkans after the end of the Chovid 19 pandemic. 

 



Thank you for your attention! 


